
 
  

 

 

   
 

  
 
Use the words and links below to discover more about the TTG 
Sustainable Travel Heroes Small Group Adventure partner, Intrepid, and 
learn about how to sell more responsible holidays with the operator.  
 
Create positive change through the joy of travel. That's our mission. It’s been 
on a journey, while staying true to itself – just like us. Since the very beginning 
we’ve seen travel as a force for good. Over 30 years later, we’re super proud 
to be a certified B Corp. We’re here to give back – and have a great time while 
doing it. We want to be the best travel company not just in the world, but for 
the world. We do this in lots of different ways (check out our United Nations 
Sustainable Development Goals if you love details). We even report on them 
all too. 

Read Intrepid’s purpose & mission 

 
Our climate commitment  
Intrepid has been a carbon-neutral business since 2010. We declared a 
Climate Emergency in January 2020; which is underpinned by a seven-point 
commitment plan. We believe that businesses like Intrepid have a 
responsibility to contribute to efforts to limit global warming to 1.5C. That's 
why, in 2020, we became the first global tour operator with verifiable science 
based targets through the Science Based Targets initiative. Intrepid was also 
one of the first signatories and a launch partner to the Glasgow Declaration 
on Climate Action in Tourism in November 2021. By becoming a signatory, 
we've agreed to implement the commitments detailed in the Glasgow 

https://www.intrepidtravel.com/uk/purpose


 
  

 

 

   
 

Declaration, most notably supporting the global commitment to halve 
emissions by 2030 and reach net zero as soon as possible before 2050.  

 
Last year, we removed 18 short-haul flight legs across 14 trips to reduce air 
travel. We have a dedicated rail range with 40 train trips, including three flight-
free trips from London. We also launched a free 12-page handbook to help 
travel agents communicate and sell sustainable travel, featuring facts, case 
studies, clear definitions, and tips for discussing sustainability with clients. 
We continue to share open-source sustainability tools, including a recent 
guide on creating carbon labels and calculating trip emissions after updating 
our emissions methodology in 2023.    

 

Why is Intrepid declaring a climate emergency? 

Climate update: Our progress towards our decarbonisation goals 

 

Dr. Susanne Etti is the Global Environmental Impact Manager at Intrepid, 
the world’s largest certified travel B Corp. Hear her talk about her passion 
for science, and why climate action happens at all levels…  
 

Read a personal account from Susanne Etti 
 

B Corp Certification  
We're a certified B Corporation. We’ve always been about balancing profit 
and purpose, and in 2018 we joined the B Corp community to certify our 
commitment to using business as a force for good. It's an independent global 
stamp of approval of the work we already do – like evolving to be more inviting, 
inclusive, engaging and you-friendly with our new Ethical Marketing 
Guidelines. It's all backed up by our vision of changing the way we all see the 
world. 

https://www.intrepidtravel.com/adventures/why-intrepid-are-declaring-a-climate-emergency/
https://www.intrepidtravel.com/uk/newsroom/releases/climate-update
https://www.intrepidtravel.com/uk/newsroom/releases/climate-update
https://www.intrepidtravel.com/uk/purpose/b-corp
https://www.intrepidtravel.com/uk/newsroom/company-documents/ethical-marketing-guidelines
https://www.intrepidtravel.com/uk/newsroom/company-documents/ethical-marketing-guidelines


 
  

 

 

   
 

In 2021, we went even further, recertifying with an even higher score – from 
82.7 to 91.2. This year we have achieved the best score yet at 102.5.  
  
Communities We Visit  

Our purpose is totally tied to our product (that's our trips). We're all about 
using our trips as a force for good, as well as good times. We're genuinely 
connected to and invested in the places we go, the people we meet along the 
way, and the communities at the heart of every Intrepid experience. We think 
globally, act locally, and engage personally. With our legendary local leaders 
out front and each of our trips supporting an Intrepid Foundation partner, 
we’re a global collective that's local at heart. From community-based tourism 
to new experiences that support First Nations and Indigenous communities 
around the world, we strive to give back locally. Get out there and see it.  

 

The Intrepid Foundation 

 Our not-for-profit, The Intrepid Foundation, was born in 2002 to give Intrepid 
travellers a chance to make a bigger impact in the communities they visit. 
Over the last 20 years, our travellers have helped raise more than AUD 15.5 
million and supported over 160 communities around the world. Intrepid 
dollar-matches customer donations to the Intrepid Foundation, doubling your 
impact in local communities. Plus, we take care of the admin fees, so 100% of 
donations go where they're needed most. That’s just a snapshot of the work 
we do beyond creating and leading the best travel experiences ever. Equality, 
animal welfare, reconciliation and more, we are dedicated to responsible 
travel in all its forms. 

https://www.intrepidtravel.com/uk/about/meet-intrepid-leaders
https://www.intrepidtravel.com/uk/purpose/community-based-tourism
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